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The most important thing I learned was communication. In the CNA 
class I learned early on what clear communication is as we had to 
communicate with other nursing peers. I have carried that onto my 
career today as a Nurse Practitioner where I not only have to com-
municate effectively with my patients but my fellow providers and 
nursing staff.  

Don’t be afraid to ask questions.  And when you don’t know the an-
swer, it is okay to say that you don’t.  We can all learn something from 
somebody else.  


